
21.201 Definitions. 
 
As used in this chapter, the terms defined in Section 1013.30, Florida Statutes, 
shall have the meanings provided in that Section. In addition, the following 
definitions are provided to clarify terms used in this chapter and not to establish 
or limit regulatory authority of other agencies or programs; however, institutions 



(7) “Infrastructure” means those man-made structures which serve the common 
needs of the population, such as roadways, stormwater management facilities, 
potable water facilities, sanitary sewer facilities, and solid waste facilities. 
 
(8) “Intelligent transportation system management” means efforts to add 
information and communications technology to transport infrastructure and 
vehicles in an effort to manage factors that typically are at odds with each other, 
such as vehicles, loads, and routes to improve safety and reduce vehicle wear, 
transportation times, and fuel consumption. 
 
(9) “Intermodal” means the connection between any two or more modes of 
transportation. 
 
(10) “Levels of Service” means an indicator of the extent or degree of service 
provided by, or proposed to be provided by a facility based on and related to the 
operational characteristics of the facility. Level of service shall indicate the 
capacity per unit of demand for each public facility. 
 
(11) “Mediation” means a process in which a neutral third person called a 
mediator acts to encourage and facilitate the resolution of a dispute between two 
or more parties.  It is an informal and non-adversarial process with the objective 
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(15) “Policy” means the way in which programs and activities are conducted to 
achieve an identified goal. 
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